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~~nlJ ~U~'VI1'.i 'lX1'V1,r1L~1'V1,r1vi-n(;'\~L~1'V1,r1~-n~~ LL~:::cn~H'Um"iLL~.:J~.:JLu'Um"ilJn11~L~El1oUB.:J ~.:Jfl1"iiifl11lJ~fl11lJLoU1 hl 'U
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1'I..I'j~LUElUu'1..11'Vl1~fl1'j't.l~lliiLL~~n!JvrlJ1EJ~L~EJ1i€J~~~':il~'Vh1'I1fl1'j'U1vr1'j~~~ll€J~vrU1EJ~1'IJLtJ'I..Il't.lmh~~n~€J~1tH~1" ~'j1"il~€J'U1~
lEI. lhiilfl1'51'Jniluul

" "u Cl.I • cv CIII IV q IV f"c::Irt. CIII .Jq
I!>.(j)fl1'jf'l1Ul'llJ'VI~~ : fl1'jLn'lJ'jn"e}1'V1~~.fl1'j~~'Uru"!!'VI"~ fl1'j6'l~'Vl~LUEl'IJl'llJ'Vl'j'VIEJ"'1..1fl1'j~~'Vl~LUEJ'I..I'Vl~'I..Iu.~~. , """ ,. .
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I!>.I!>fl1'j~1vru1El~a~ : fl1'j1l1EJ u.~mtl~EJ'IJ fl1'jL€J'I..ILL't.l'ja.fl1'V1vr~€J'Vh~1EJfl1'j~1vru1EJbtJ'I..Iaru, v v
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QI. flwil2nmeL;;,Wn1'51'Jnv'U'i1l ~u1vr1'j ~f'l1Uf'llJ~'j1':ila€Jm1'1..1~~~~'t.l~twi~1'IJ~1'IJ~"~m~~Ufl1'jU.~~~~LtJ'lJm'jlJf11'j
., ,,J IV.J'
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I. ~ ~

'11;L~'UeJ~ru~1l1'U"~'I111tl~e.Ja~'Vifi~~'1I1l~eJ~1'im~eJ~ni1 ~~nReJnl':Ml nl11'!JeJ~U1';V1 'VI~eJf111m1'l1Gl V~l'1ti"lJeJ~'IIIlhv~1'U11'!ff111

m1,,~'lllL~'UeJf'lrul'ilL~eJm1a(:Ja~fj5~~~I1ll1'U"iild]'U~eJ~'VI11tjf111'V1~eJLL'U1V11~1I1lV~1'Um~U1'Um11Lfl11~~LLa~nl'V1'UI1lLiJ'ULL(:J'Una
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L~81 ";U11'lLih'VIlJ1v'!JeJ~eJ~l'im f1111jneJU1lJ 'VI~n~~1f111.~l1lvilLL(:J'Una~'115eJ~l'imLLa~f111L~eJlJIv~~LL(:J'Utl~lliif111 ,,~'Vil1~
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'U "'lI 'U 'I 'I 'U

LL(:J'Utl~lliif111LLa~~utl'j::lJ1ruLYleJ1~Liil1lf111'Vil~1\J"1~1.~~lL ~"

m. ~1iafl11~flijUllJ
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Lnru,jf111U1'V111~11lf11'jfl1fl-rJi(PMQA)LLm.:TQA

hm m11Lf'l'jl~~"'m'VlLL111lGi'eJlJmvl\JLLa~fl1v'UeJnll1lmV1f'luf'l SWOTAnalysis
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·th~L~\J~V1Li1'11~~1(Strategic Issue)

h<t f111'll1'V1~nf111Balance scorecard lJl1m'Uf111nl'V1'Ul1lnaV'II5.
I!>.b m1~l1lvilLLeJ'Uvi~V1lif'lll'1~1(Strategic map)

hgj m1nl'V1\JI1lLiht.l'j~~~rlLLa~~1:ff111l
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I!>.~ m1nl'V1'U11l1f'l1~m1 (Initiative) LLa~LLeJ'Utl~lliif11'j
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, v I ," 'U \I 'U ~ \I ~

cC. 1'U L1a1 ~\JVi (O)gj l'UVi ~ - ~ lJrl\J1V\J I!><t<t~ nal oce.oo - (0)'0.00 \J.
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(:J~lJeJI'11\Jn'Umh~\J1rulf11'S Lf'l~eJ~iiem;j~vieJ~rlm1iiLu\Jna 1.n'li1v~UUI'1'4\JLLa~'lllna ~'IIfiltl~m'Stl~llii ReJm'S11~LLeJ\Jtl~llii rrn
LLa::f11'Snl'V1\J11l1f'l1~m11\JLL(:J'Utl~lliim11 ,,;iiFl11lJl'1eJl1lf'lGi'eJ~L;eJlJ Iv~nu LL(:J'Ima~V15eJ~rlrn f11'SLii V'UIF11~f111" ~LU\Jf111~eJ"'11ti~

L'I1~(:Jaf'l11lJ"iilLu'U1\Jm'S~I1l'Vil1f'l1~f11l V1-r'ViV1m~~eJ~1m 'Uf11'S~1LU'U~l\J 1tjf11'Sf'l1UFllJ~l1l~llJtl1~ LlJ\J(:JaIf'l1~f11'S"\JLLGi'1L~~". .
~llJLL(:J'ULLa::1fif11'Su~'I11'SIf'l'Hf11'Sl,,;tl'S::~UeJa~lL 1" ~~,,::~~e.m l";u.(:J'UnaVV1fieJ~l'immla(:Ja~llJ LUl'V1lJlmLa:':~'Ulifi,,~nlJ~l~U• •
m. ~1iijn1'S~nijU'Su

1!>.(9)'VI~nm'S LL'U1i'111lLLa~'II'l'li~L~V1num'S11~LL(:J'Una~V1fi LLeJ'Utl~lliif11'S

hI!> 'I1~nm'S LL'U1i'111lLLa:':'II'l'li~L~EJ1nUIF1'S~f111 LLa~f11'SLiiv'UIF11~f11'S

hm m:':U1\Jm'S~I1l'VilLL(:J\Jtl~lliifm

h~ m~U1'Uf11'Su1'V11'S1F11~m'S

I!>.<t 1tjf11'SLiiv'Ulm~f111LLUU~1~ "l
hb ~ntl~lliif11'SLiiv'Ulf'l'S~f11'SLLuu*LU\J(:JaGlml'll~ (RBM Project) LLa~f11'SLiiv\Jlf'l'S~f111LLuumt'J(:JmllJ~'Ufi

(Logical Framework Project)

hgj m11'l11"~eJUf'l11lJL ;eJlJ Iv~LL(:J'Utl~lliim'S IF1'S~ml nULL(:J'Una~'IIfieJ~l'im

QI. ~rugfuml~Lil~n1'S~niju.'Su ~U~'VI11 ~'li1VU~'VI1'S~tl~llii~1'UL~81-ii'eJ~nUf11'S11~LL(:J'ULLa:.:~tl~llii~l\Jvi~\Jh

cC. 1'U L1a1 i\JVi (9)1!>1un <v0 - (9)(9) lJtl'Y1V\J I!>«W: na1 oce.oo - (9)b.oo \J.



@. '\IIanfl11u.il::L'\II"~il

€Fll'1m~1,:j; ~~B~l'1m.fl1fl~!LLG'l::.fl1flLBfI'lI'U\9h~iklhvu.n tll UfI11U1 LG'l'UBi'jruI'i1"11B'W~l'1m1~LLri'JflR1 1~tlljfl11n1"''U~

f1il~'VIIT LL~'U~f1a~'VIIT~1~1~ Lih"'lJ1t1 LLa::~~~v::vh (Initiatives) 11 fI11U1f1il~'VI§l1.1~!1111.1ii,m,j'U ~B~ljLfl~B~llBl'UfI11

U1"'11-.ij~fI11 ~~a~l'1mci1'Ul",ru"L'Uuvvu'Uvi1~hiLfl~a~lla Balance Scorecard lJ1'lbtll'UfI11~BG'l11el1t1'V1a~f)G'ltl'VItfl~tru1"'11
tal 'I " 'U

'\II'th~~1'ULLil::Uflflil1 fl11~ ~U'VI11ULYlBv ::G'l1lJ11nLLila .:jnatI'VIITLLil::el1tI'VIBI'Ina tI'VIITLLG'l::~1~11'1G'l.:jci1::~UWU1tI.:j1'ULLG'l::1:: ~UUfl flil
'I 'I" 'II •

LLa::G'l1lJ11tlu'i"'11~a fI111.1fiu~,:n'U 1~ ~~v ::vh 1~'VIf)'\IIU1t1.:j1'ULLil::Uf'lal m'VIm:: ~UL.u1hU'VIU1'VlWU1~ LLG'l::f'l11lJ~U~l'I'lIau~t-.I 'I , ••

v::~a.:jvi1LYlB'iI::'lbeJl~fliltl'VIIT'!Ia.:jB.:jRm1.11::aUI'l11lJ'ci'1L~v vi11~nvm1lJLLil::fI11~1Lij'U.:j1'U'!IB.:j'\llU1t1.:j1'Uvi1~iifl11lJG'lB~fl~a.:j. ,
LLil::dJ'Uhfl'Ulil'!'VI1.:jL~mn'Uvt1~.:ja~l'1m LLG'l::'iI::vi11,.rfl11~'i'\ll11~ilfl111.1ii,m~1'ULu1J11.1aEi1~Lu'U1::uuiI'lLv'U

lEI. i'lftlfl1':iNntl'U':ilJ

lv.<9l fl11lJL.u1LvLfitl1nUfI11U1'\1111~ilfl111.1ii,m.:j11J(Performance Management)

hie> 1'l11lJL.u1LvLfi"eJ1nUfI111.11::Uj'Ut-JG'lfl111.1ii~.:j11J "

lv.(;fI fI11~~vi1~1il1~ (Key Performance Indicators - KPls) LLil::fI11el1t1'V181'1~1il11'11::~U~1.:j1

hoc fI11~~vi1.uB\9lml.:j1'UfI1':i1.1ii,m'l1'IIfl1'i

m. ~tuilSJm~Lf11tJfl11Nna'U':iSJ ~U'i'\ll11 ~"li1t1~'U'i"'11 L:[1'\11,j1~1.1ii,m~11JLfitl1.uB.:jnUfI1'i11.:jLLt.J'U
QI I d Q,J..Jcr. 'lU L1il1 W'VI ~ 1'U'VI 1!?ei- mo ilQ'U1eJ'UIf}(t&:c:# L1al oce.oo - <9l'oJ.oo'U.

e. '\IIann1':iUil::L'\II"~il•
• fI1 'nJ~"'11B~1'1mG'llJeJ1",l.l~~mf'l~~LLa:: LBfI'U'U1m ~fl11lJ'ci'1 Rrun'Uiii'1;11~Lfi'!J8~h~lJ1 flL{;ItI~m U'ULI'l~8,:j1lmhR'ru 1'UfI11

~ u u

U~"'11LYlB1m 'Ufl11~~\9l1SJ1.11::~'VIIT.n1'1'1LLG'l::1.11::~'VIIT~a"1lB.:jfl11~1LU'U.:j1'U11lJ~.:j~1.1ii,m~1'U~Lfitl1ia.:j 11lJ~~U1 t-JG'llJ11-at'UfI11
-.ij~G'l1'iL~'U11~lmYlmU'ULL1.:j'il.:jh 1'UfI11vi1~1'Uu.a::1~1'i1\J1aULL'VI'U~LU'Ufi11lJ fl11L.u1liJe)El1~(lfl~8.:j'il::vi11~a1lJ11tln1"''U~~~~

" "
'iI::~8.:)vi1LYlB1~~1'UU11m {h'VIlJ1t1 n1"''U1'I~1;11~Fl11:l.Hh ~'ill 'U':)1'U1~BEl1~tlfl~ B~ LLa::W'il11ru1Fl11lJL"'lJ 1::G'llJ'!IB~~1~1~~liJ::hi. "
11SJ~.:j~B~iiL'VIf'lUf'lnfl1'iL ~tI'ULYla~Bf'l11lJL.011'iI~\9l1~n'U

lEI. i'lftlnl'~Nna'U':iSJ

1e>.<9lf'l11lJL.u11vLfitl1nufI11u~'VI11~afl111.1ii,m~1'U (Performance Management) LLG'l::fl111.11::Uj1Jt.Jafl1'i1.1ii~.:j1U

1e>.1e>fI11ri1t1'V1BI'I~1;111'1\9l1SJLLt.J'Uflatl'VIITa.:)ci'i::~U~1.:j1h(;fl fl11fh"''U~~1;111'1~1'U\9l11m,j1~LLa::~1u1.11::..ij1

Ie>.OC"''''flfI11fh'''1J\JI~1;11~ (KPls) LL~::1'i1L~1"'lJ1t1 lv.&: ~1;11\J11.11::L.f1'V1vl1.:j1LLG'l::fI11L~BflH~L"'lJ1::G'llJ

Ie>.'oJ L'VIflUl'lfl11n1'V1'U~1'i1LU1'V1lJ1t1

m. fltuilSJm~Lf1Tufl11Nntl'U':iSJ t7'U~'Vm t7"li1t1t7U~"'11 Lhvl,j1~1.1fi,m~l'ULfieJ1.uB~nUfl1111.:jLL~'U L:[1",,j1~~,,LLG'l~1;11~'v v ~ v ~, .
i'YVI Ie>1'UVI le>o- 1e><9lmfliJ1fllJ ~<&g L1il1 oee.oo - <9lb.oo 'U./oct..oo - (9)hoo 'U.

@. '\IIanfl1':iUil::L'\II"~il,
fI11'U~"'11fl11lJ L~tI.:jLU'UL~a.:j~8~l'1m~.:j.fl1fl~~ LLG'l::Lafl'!l'Un1~~~'U~1LLG'l::1~1'l11lJ~1R'ruLU'UBEl1.:jlJ1fll 'UU'ilvUU L;jB~'il1 nrm

~1LU'U.:j1'UL~B1~'U':i1G'l1~tlVi'I'IUB.:jl'1m "'~BU11at.JG'liwITG'l.:jG'l~"1Ia':)B~l'1m~B':)~1LU'UBtI"Luam;fl1'iclml.lLL '!l'UB'U ~.:jfl11lJ11.1LLiluau
, 'I 'V •• '\I

"1Ia~a.f111f111ruvi1.:j1 ;j'La.:jmvii~G'l1'U'VI1~U1n~riB1~LnI'lLBfI1allJfI11u1'V111 "'~Bmvljt.JG'l1'U'VI1.:jau1'ULL~"1Ia~.u8..ij1n\JILLG'l::il1.1G'l11fll'UfI11

~1LU'UnlJ ~.:j,j'U f111L.u11vl'U1'l11lJL~tI.:j~11Jvl1~qaEl1~(lfl~8.:jv::vi11~~u~"'11 ~~u~~'Uau Lf'l'HfI1'i t7~U~\JI'!lam1u~1'Ufl11lJL~tI~
I 'U v 'U "

"1IB':IB~l'1mLLG'l::~ljci1'U~1lJ1'Ufl111.1ii,m.:j1'U1'UB.:jl'1mG'l1lJ1'itlU1fl11lJL~tI.:j,j'UlJ11-U1.11::LtI'U'U1'Ufl11tl1"''Ulilflil ~'VIITB.:j1'1ns1~8 Ei1.:j~fI~8.:j

G'l1lJ11tlfh"''U1'I1::~Ufl11lJL~tI.:j~L'''lJ1::alJ~a.:jl'1m'il::tlalJ~u1~ G'l1lJ11tlU1"'11fl11lJL~tI.:j~1'Uvl1~11~8Ei1.:jL"'lJ1::G'llJ 11lJ~.:ja1lJ11tl

n1nu~LLG'l\9l11'i1G'lauf'l11lJL~tI~1~8ci1.:jlj1.11::a'VIIT.fl1w~~;j'v::vi11~Ln~~G'l~w~fI11~1LU'U~1'U~m'U.f11w11lJ~BB~l'1m

lEI. i'lfan11NnatJ':iSJ

1e>.<9lFl11lJL.u11vLfitl1nUfl11U1"'11Fl11lJL~tI~; f'l11lJ'VIlJ1t1'11mf'l11lJL~tI~Fl11lJ..ij1Lu'U1'Um1u1'VmFl11lJL~tI.:j fI11

1.11::Lil'U1'l11lJL~tI.:jm::\J1'Um1u1"'11f'l11lJL~tI~ fI111.11::Lil'U~G'lLLa::fI11~~\9l1lJf'l11lJL~tI.:jm1Vi1LLt.J1JU~"'11

fl11lJL~tI~ hie> fi11U~"'11f'l11lJL~tI~\9l12JLL'U1'V11.:ja1f1G'l;1'l11lJL~tI~\9l1lJlJ1\9l1!1'UCOSO ERM ISO (;fI(9)OO

. h(;fl fI11'U~'VI11Fl112JL~tI~1'Uci1'U~1.:j1"1IB~8~l'1m;f'l112JL~tI~~1'Ufi11U~"'11f1~~'VIfi f'l11lJL~tI.:j~1'Um1u1"'11

m::\J1'Ufi11 f'l11lJL~tI~~1'UL'VIFl1'U1G'l~a11G'l'UL'VII'! fl11lJL~tI.:j~1'UfI11L~'U

hoc LFl~B~1l8f111~~fI11f'l11lJL~tI~1'U8~l'1m UG'l::fI11U1ru1f111Lf'l~B~1l8i1'U8.:jRm h<t "''''mflru''LLG'l::LI'l~8~llB 1'U
"

fI11-.ij~fI11Fl11lJL~tI~1'U1l1f'l-r! Ie>.'oJ L'VIFlUflfl11'U1"'11Fl11lJL~tI~1'U1::~ULFl1~fI11\9l12JLL'U1'V11.:j'll8~~1tifl~1'UflW1.

m. fUUilSJllile!Lf1~'Uf)11NntltJ'lSJ t7U~'VI1'i t7~u~~'!lBULf'l1.:jm1 ~~U~~'!l8U~1'U~1'Uf'l11lJL~tI.:j"1lB.:jB~l'1mt71.1ii,m.:j1'U~G'l'U1'i1
, v I I \I,. 'U 'U

oc. 1'u L'lil1 i'uVi ®o 1'UVl ®ei - le>o ilQ'Y1EJ'Y1e><t<tQ L1al occ.oo -<9l'oJ.oo 'U, / oce.oo - (9)1e>.oo'U.



i). 'VIinn1'ULtl::L'VI"Utl .- ' ,
fl11(;l11~ fm1LI'I11:1";LL~:1fl11Lfl;;fJ'IJ'VIti-:J~m1'IJm1LtJ'IJ~1U-:J1J8mh:1~'YlTI.rnYm11vi1-:J1'U'lI8-:Jul'lmmL'U8-:Jf'ln18ci1-:J'VI'u-:Jfl11. . ,

vm~ m11Ll'll1::";LL~::fl11Lflt;EJ'U'VIti-:J~811'IJm1'iJ::~8-:JLoffI'l11lJ~::LBEJ\9I18UI'I8UL'Um1LLEJflLLEJ::LL~::i.'I1\hh::L~'U~1~fY'lI8-:J'VIti-:J~8W18lJ

~-:J'VI1off8lJm.h::mlULYllJL~lJL~mnt;CJ'ULi.'I'UeJL~~u-:J~U'uru'll1'V1~m7u~'Vm~ijei1'U1';1L'VIii8~'IJ1V1U~;)m ~8 Lfl;;EJ'U~-:Jfl11~eJ1v1~8ci1-:J
•••• 'U ~ ,. v

tlfl,;'8.:1L'VIlJ1::i.'IlJ ~1J~'VI11Vlm::~u~-:J,;'8-:JijI'l11lJ11'111lJLoff1h L'U1::L'ljCJU~L~EJ1-U8-:Jnu.:I1'Ui.'I11U1':ifUijl'l11lJi.'I1lJ11tlL'lJfl111LI'I11::";L1EJU
\I ".. 'U. .

L~EJ-:JLdeJ'VI1 LL~::ijLVll'lul'll 'Um1Vl11';1i.'1eJUI'I11lJi.'IlJmrutlfl,;'8-:J1'I1uii'1'U'lI8-:J'VIti-:J~eJ11'IJm1L~8fl111J~'VI11-:J1'UeJci1.:1ijv1::~VlTIN~LL~::LtJ'IJ
••• v

n11i.'111-:JmW"'fl~ru~m~LLn8-:JRm

m. ~~~an1~~nvU~lJ

~.(9) 1::LiiCJu~1tin'lJ1CJfl-r!lJ'UVl~11~1CJ-:J1'IJi.'I11m1tlJYi.l'I. ~cr1!Jb

hI!> fl11Vl11';11LI'I11::~~ti-:Jr;m1'l1m1: 11'11-:Ji.'I11.:1ml'iv1::flBU -U8lJ~ L'i18'V11.rn~1 1VLLUUn11VilJ'I4'... ...
hm 'VI"'nm1Lnt;CJ'U'VIti-:J~eJ11'l1fl11 h<O:: L'YlI'IUl'lm1Lflt;CJ'IJ'VIti-:J~eJ11'l1fl11

m. flrualJUiie7L~1fufl1'i~nvu'ilJ ~U~'VI1~ ~'li1CJ~1J~'VI11L~'lI1'Un11'V1':h~eJ-:J~U~'VI11~i.'I'UL';I
'I v " . 't.I '\J •• '\J 'U
., ,d cvd

<0::. 1U L1tl1 lUVlI!> 1'YVl I!>m- I!><o::mfl~1l'1lJ I!>ctct~ L1m O~.OO - (9)b.oo U. I O~.OO - (9)hoou.

e. \IIann1~LLil::L'VI"Uil
•• 'I • ,

11Jfl11V5~-:J1uci8lJijfl11'1.h::'1!lJ·hlJn'UL VleJ1::\9IlJI'I11lJRflL~U LL~m V~tlUI'I11lJR I'lL~U nl'VI'UI'l'ULtlU1CJ Vi'iJ11tlJ1-Umi.'l'U8

'VI1eJ11CJ-:J1'UN~n11VliU~.:I1'Ufl11'\.h::-qlJ~-:J,;'eJ-:Jijm1';1l'lu'UViflI'l11lJRI'lL~1J'lI8.:1~lJ1V1::-qlJ~Loff1~1lJV1::-qlJ LL~::lJ~~V1::-qlJ LL~1

,y\9l'Vl1LtJU11t1-:J1Un11V1::'lJlJ11LtJU'VI~ml1U 11t1-:J1Un11V1:1'l1lJ~.:Iijfl11m11f~'ru1mUfl'mJ1-:JB-:J VUfJU 'VI1eJVl11';1i.'18Ufl11lJflfl,;'B-:JL'W
•• cO •• v· \I

fl1EJ'VI"'.:I'U8fl';l1fl,x'W11CJ.:I1Un11V1::'l1lJfJ-:J.I.th.J~-:J~u11V~fl11't.Ili~ LL~::LtJuLI'I~eJ.:Jij81'Ufl11~\9Il'l1lJ.:J1U ~~\9IUUViflfl11V1::~lJ LL~::

L;utl'U11EJ-:J1'Wm1v1::'lIlJ~-:J,;'8-:Jijl1n~::1'Ufl11'W-:Jm1,y1JV1::L~'lJLL~::i.'I1VI'I11lJ1~~LL~::'iJ::,;'eJ.:J'Yi1L~tlfl~eJ-:Jfl1Uii'1ULUi.'I11::'lIeJ.:Jfl11, , v

m. i~~8n1'i~naU'ilJ

h(9) 1'111lJLoff11'iJL~tl1nU11EJ.:J1Uf111V1::'lJlJ.
I!>.<O::L'YlflUflm1,yuv1::L~U m1i.'11Vfl11lJ LL~::m1';1\91u'WViflO11'1.h::'!llJ. ,
\!l.ct L'YlflUflfl11L~CJ1.J11EJ-:J1um1v1::'!llJ1~~ I!>.b fl11LtJ'W~u'UViflfl11V1::'!IlJ~~. ...,
ht1 n1ru~fl~1LL~::tlflVli~L~CJU11t1-:J1'Ufl11th:1-qlJ

m. f!rualJUA~L~1~fl1'i~na:U'ilJ L~'lI1'4m1 ~Vli~.:J1uL~tl1num1,yflv1::'1!lJLL~::11EJ-:J1'Um1v1::'1!lJ ~Vli~-:J1'W~i.'I1JL';I

<0::. 1U L1il1 ~'YVi g 1'YVi I!>I!>iJO'U1E)'YI!)(rct~ L1m oce.oo - (9)b.oo 'U..• ..

e. 'VIinn1'iLLtl::L'VI"Ua,
fl11L<UEJU'VIti.:l~eJ11'IJfl11LLt;'l::m1L;uEJU11CJ-:J1um1v1::'lJlJ~~';I::LiJu~eJ1'Wm111.:1LLNU~\OlIU1LL~::U-rUU1-:J-:J1'U'Yi1L~Lill'ln11~Bi.'I11, ,

~i.'I11.:1f111lJL-U1htln~8.:J-H'\9IL';I'W(;l1.:Jnu LL~::vh1~\n\9lf'l11lJ~1lJLL1-:J~1lJh1'Wfm'Yi1.:11U LLUUU1tlJ1fl11~.:JlU'VIU1CJ-:J1'IJLL~::1::'VI'l1.:J
••• v

'VIU1t1.:J1U'WBfl'iJ1fl;j'fJ.:JLtJ'W~-:J~i.'I::Vi'B'UL~L~'Wfl1W"'n~ruLL~::U-:JU8flv1::~VlTIm'Vim1'Yi1.:J1'W'lI8-:Jul'lmmlu8-:Jl'imBnu1::n11'V1il-:J~1CJ,
lEI. i~~am'i~m)mlJ

h(9) 1::Liitl1J~1tifl'U1tJfl-r~lJU(;l~ 11~1t1.:11Ui.'I11U1'itlJ'Vi.I'I.l!>cr1!Jbl~LLn 'lIU\9I'lI8.:J'VIti-:J~81VLLUU LL~::m7L~CJu. ...
" cv4 ILl I _4 d: V dI 0

i.'I1'UVl1.:1'l'lI8-:J'VI'W.:Ji.'I8fl111U - i.'I-:J'VI'W-:Ji.'I8fl17LnU1n~1 fl11t1lJ fl11Vl1~1EJ

hI!> L'YlflUflfl1'iL;uCJ'IJ'VIti-:J~m1'IJm1Lm~~ l!l.m fl1'lL~CJ'Wu'WViflLi.'IU8~U-:J~uUru'IJ1UuVin~.:Im1LLt;'l::uuVifl~I'lV\B
" u

h<o:: L'YlI'IUflfl11Lflt;CJ'U'VIti-:J~8 l!l.ct L'VII'IUflfl11U1::'1!lJLL~::011L<UEJU11CJ.:J1Ufl11U1::'l1lJ

m. flrualJUAe7L~1~Um'i1JnaU'ilJ ~U~'VI11 ~'li1t1~U~'VI11 L~'lI1Uf)11'V1':h~8.:J~U~'VI11 81';111~ L~1'V1,j'1~'VI18 L~l'Vitif)-:J1U ~
• \II 'U \I" .• 'U

Vli~.:J1ULMCJ1nUfl11L<UtlU'VIti-:J~8'i1'!lm7 fl11-.ijflU'l::'1!lJ fl11vi1LU'Ufl1'iU1::'1!lJ fl11L<UtlU'l1t1-:J1'Wfl11V1::'1!lJ011

Vli~-:J1Ui.'I11u:mu LL~::n11U'WVifl-U8l;!~

<0::. 1U L1il1 iuVi <O::m1uVi <0::- ct iJQ'U1CJ'WI!>ctctg L1m oc'.oo - (9)b.oo 'U.



G>. '111l;inm~uil::L\IIm.rn.
-:JltJfi1m1U~::-:JltJ~1~U'l'iruLUtJ-:JltJ~iif111lJ~1~ru~eJeJ-:JRmL~M\llnLUtJl'!tJeinm-:J'lJmm'ith::~ltJ-:JltJLUtJ-:JltJ~L~m-UeJ-:J, V"

nULeJn~11'li'eJl;J~'VIan~ltJ~lfi'ty'IJeJ-:JeJ-:JRm~.:!1ittJm'i~~~eJnU'lllU1EJ-:JltJ~1.:!1~-:J'llfU1EJ-:JltJ.fl1EJ1tJU"'::'VIU1EJ-:JltJ.fl1EJtJeJneJ-:JRm

f)1'i~~llii-:JltJ~'if)1'iLL~::-:JltJ?ll'iU'l'iw~hL~EJ1'li'eJ.:!nUm'i1U - m'i~-:JLeJn~l'i f)1'i..ij~LnuLeJn?l1'i f11'i..ij~vi1LeJn~1'i LL",::m'i

..ij~f11'i.:!ltJ1tJ~l'Un.:!1tJ LTiB\I::vill ~m'itl~llii-:JltJ'lJeJ-:Je:J~EJ~1-:J1LutJltleJ~1-:J~::~1m1~L~1 ~tl~~-:JltJ~1f11'iLL"'::-:JltJ?ll'iU'lru<S-:J

~eJ-:JiirnllJfltJ\IIanm1vil-:JltJ~1 f1111.1'" ::?ll1U'l1 ru n~ 'i:: LUEJUmittJf11'ivil-:JltJ LL"'::~~l~ty~eJ.:jiivil'ltJfl~~~ ~eJ-:JltJ~1ms

m. -M1ian1'i1JmnmJ

b.<» 'llfUl~rnllJ1ue:l~'llBU'lJB-:JL-:[1'V1Ul~~'if)1'i . 1!:l.1!:lf'lruan~w::~'hutJltJn11tl~llii.:!ltJ~'im'i

b.Q1 Uflan.fl1Vi lJ'IJ~mrlJ~tJij LL~::m1iivil'ltJfl~~mtJm'ivil.:!ltJfi'im'i, , ,
h~ lJl'iEJ1'VlltJm'i~~l1ieJ~B~1'i 111'iH1'Vl'iPlVil1LL~::111'i~eJtJfu~lJ1~~~eJ.:!ltJ

"
1.!l.<t n1'l\J~Vl1'S~1'ULt)na11LLa~f111~~LnULaf1"'1'l l!>.b fl11tf~Vf1'i~1'UtI)t~1I,

q d SI SI o::l :II

h!rl n~LL~::'i::LUEJUVlt\ll'V1tJl'Vl~'im'ifl1'i~

h~ 'i::LUEJU~1,rntJ1EJn1~lJtJ~~11~1EJ.:jltJ?ll'iU'l'iWVi.I'!. b~b LL"'::~LLnt'!lLrilJL~lJ..
en. flIruallUAt7L;hfum~1JnaU'ili YfUmltJfi'im'i L~1'V1U1~fi~m'i~1'V1Ul.:jltJfi'im'i L~1'V1Ul~iJ1EJU1'11fl'i.:!ltJ..t11tl~~tJl\1

." "'I!" 'U

r£. 1'U L1il1 itJ~ ~ 1uVi Q10 LlJ1:tlt!tJ- 00 'Vlt'j1:t.fl1fl1!I!:lerer~ L1~1 ocs.oo - oob.oo tJ.

10). \IIanm~uil::L\IIR~il•
m'in1'11ftJ~EJ'Vli5l'!l~\91im1~~tJl'i::uunt!n1'iL ~BLrilJth::~VlIT.fl1Vim1U~'VI1'i~tJ'Vl1Viei'!lB-:J.fl11'11~1~Ln~tl'i:: lEJw~.:j?l~

, cI:I 'U "

L~BU1'11fl'i'Vl1vrulm B~1.:jiitl1::~VlIT.fl1'VlA'lJf'h LL"'::?I::VleJtJ~tJ'VltJ~LLVl\l1.:j,1tJvill ~m'i ~1LijtJ.:!ltJL~mnu m'iU1'11fl'irn 'iL~tJufllii 1.1"':: 1111" .~
U~'VI1'iW?l~~.:j~mutJm::mtJ.:!ltJ~,ru~tJtJ.rmn\ll tJeJ.:!Rm~iifl11lJ~1~ru~\I::?I::VleJtJ1~L~tJ5-:Jtl1::~'VlBmVi1tJm'iU~'llfl'iVl1ViEJ1m\l::~B.:!

, , v

~lLijtJm1~1EJfl11lJ'i::lY~'i::1~ ~1EJfl11lJ1tl~~1?1allJ1'i{l\Jl'i1\1?1eJU1~ iim'ifl1UfllJnltlU~~ LTiBUB-:JtltJfl11lJL~EJ'llflEJ~-:J~LUtJ~1L~tJLL~::

lULUtJ~1L~tJ ·nlJ~.:jueJ.:jtltJnl'i~11'IIf~ m'i'Vl\l~\91 'i::UUm'ifl1UfllJI11EJ1tJLLm~m~~'VI1'ifl11lJL~EJ-:J<S-:JLutJn~ lmL~::Lfl~B-:Jija1tJm'inltlU, ,
~LL~\Jl'i1'il6'leJul~m'iU1'V11'im'iL~'Um'iuruiiLL~::m1U~'VI11-W?l~iitl'i::~'VlIT.IllVi" v,
m. -M'lian1'i1JmnmJ

h<» m'ifl1UfllJmEJ1'WLL~::m'i..ij~vi:i'ilEJ-:JltJm'ifl1UfllJ.fl1EJltJ\JlllJU'W1'Vll-:J~flw::m'ilJm'i\Jl'i1\1L~'WLL~tJ~tJ, ,
hl!:l m'iU~'VI11-:J1'Um'iL~tJm'iuru'ii LL~::m'iU~'VI11~6'I~v ,

1!:l.Q1f)1'ifl1Ui'llJ.fl1EJl'W~l'Wm'iL~'Wm'iuruii LL~::m'iU~'VI1'i~~~, v ,

h~ f111..ij~vil'ilEJ-:Jl'Um'irnUfllJ.fl1EJltJ~1'Um'iL~tJ f111uruii LL~::111'i~~~, v,
en. ~aufllUAeLi1i'um~1Jnau'111 ~1'I1Uf'llJ\Jl'i1\1~aU ~tl~~.:!l'W~ltJf11'iL~tJ 11wutyii m'i-W6'l~ ~\Jl'i1'il6'laumEJ1'W~m~1Uf11'i

LLI1i-:J~-:JLutJm1lJf11'i~L~EJ1'li'a.:j

r£. 1'U L'lil1 i'YVi Q1 1'W~ b -!rl mniJlfl1! berer~ L1~1 ocs.oo - <»b.oo 'W.

G>. Vlanm'iUa::L\IIR~a•
f11'i11.:jLL~'UnlG1.:!fl'ULu'Um::m'Wf11'i~l ~ru1'Wf11'iU~'llfl'iEJ'VlfiI'!16'1\Jli.fl1fl'il'llm'i1>11lJlJl\Jl'il Q1Q11.1vi.:!'n.'i. n, 11~1EJ'VIG1run w'fi'

v ,

LL~::15m'iU~'VI1'in'iln1'i'UltJLija.:j~~ Vi.I'!. ber~oo LL~::Vi.'i.U. 'i::LUEJu'li'1'il'llf11'iVi~L1a'U 'Vl.I'I. bereroo lJl\91'il ~ (00) ~-:J8.:jLU'U

m::U1tJnWlb EJ~.:jL6'I~lJ6'Iuu6'ltJ'Wm'i11-:JLL~'UEJ'VlfiI'l1al>1im'iU~'VI1'i .:jltJLL~::EJ'Vlfil'l16'1~i f11'iU~'VI1'ifltJ uae LU'WLfl~B.:jijB1umsu tlil-:J" ,
EJ'VlfiI'!16'1~ftt/~m'itlfi~ mh1f1B'llflnB.:!Rm\l::U'i'im Ultl'i::6'I.:!RLii.:!n~EJ'VlTI~eJ-:J\JleJU1m~11'il::~B.:!iieJ~l'i1nlG1.:jtl'i::L.IlVlt~ vil 1.1'llfU.:!1~
, v dJ ",

tilB.:!1'li'fl11lJ~fl11lJallJl'it'l vin1:t:: 6'IlJ1'it'ltJ::~'ii1LU'WLLuu t~~\I::'lhEJ1~B-:JRmU'l1mUltl'i::~.:!R EJ'VlfiI'!1~~i LL",::-WtJfin\l'IJeJ.:!B.:!Rns" , .
~U1'11fl'i Ufl'Vl1ViEJ1mUflflaLL",::erL~EJ1'li'a.:!<S.:!fl11iifl11lJ~fl11lJL'li'11\11tJ.fftJ~a'Um::mtJm'il'Wf11'i11.:jLL~'Ut11G1.:j!'ltJm'i1L!'I'il::~LL~::
'U "'" 'U

11.:!LLj;JtJeJ~'ilt11G1.:j'!lB·:mU1EJ.:!1'WLTieJ\I::allJ1'iml.:jLL~'UnlG1.:jfltJl~eJ~l.:jL'llflJ1::alJ

m. -M1oUam'i"nau'111

h<» f111lJ~1~tyLL~::tl'i::lEJ'lJU'!lB.:!m111.:jLL~'WnlG1.:jfltJLL~::m'i1Lfl11::~eJ~'ilt11G1.:j
"hb LL'W1fi~meinums LL~::-U'W\Jla'Wm'i11.:ju~'WnlG1.:jfl'W:m'i'VlU'Vl1'WU'VlUl'Vl.fl1'in\lLL~::YiI'!Vll.:j'IJB.:jeJ-:JRmrm

1LI'I'il::~ LTiBnl'11f'W~nil EJ'VlTIn1a.:jfl'Wmnh LL~'Wnil EJ'VlTIt11G1.:jfl'W1tl ~f)1'it/ fi~ m'i~ ~~1lJt/'i:: Lij'W~~LLil::
•• •• 'U d.J

~o Q,I t .c:Ito tf 4 0 Q)' 0 Q..I

'VlU'V11'WLL~tJfl~EJ'Vlfif)1a-:J!'ItJ hQ1 rrseinurrrs LLa::'!I'Wl9leJtJf)1l'1Lfl'i1::'VIL'VleJf11'11f'WI'lfl'JeJUeJl'l'i1f11il.:J,
h~ f1111Lfl'i1::~'il1'W1'Wvi1LL'llfU.:jf11'ln1'11f'Wl'lmaUeJm1t11G1-:Jher f11'i1Lf'l'i1::~LrlB..ijl'lvi1LL~tJeJl>1'l1n1G1.:j

en. flwalimNLihfuf11'i1JnaU'ili ~U~'VI1'i'llfU1EJ-:J1'WUnVl1'V'1EJ1mUi'lflilerL~EJ1'li'eJ-:J~1'W'Vlr'VlEJ1mUflfla
'I v, , 'U 'I 'U ,
V 1.:'11 Q,.1 q ..::::t.

e: 'l'U L'la1 1'lJ'Vl~ 1'lJ'Vl®c;p- oo~ lJQ'lJ1t!'lJ 1v«c;9 L1m O~.OO - <»b.oo 'W.



6>. \1an01';iu.a::L\1~Ua

nT~1Ll'1':il::'\.1.:Jl~LiJuifuFUci'lRqJ'tIB.:Jm':iU~vrl':i'Vl-rWenm'4l'1l'1G'1sU€llJG'I~lnm':i1Lf'I':il::'\.1.:J1UU~~Nl~L~u5.:Jl'111U~U~UTI':i::vr11.:J

.:J1U,!U'lnUB.:JAmUG'I::,b(Jl~~L~(J1sUB.:JLsUl1~il.:J1U'!U'lL~EJ1;;mn~f'l11lJrilLh'tlel.:J€l.:Jf'imu.G'I::L~lJf'lwfil1~u.nel.:Jf'iml~mh.:Jh~.:J
•. II 'U.. ,

m':iiLl'1':il::'\.1.:Jlu'l1u~::mjuuvr"'nm':iYiLuUU'VlU1'Vl~~.:Jlui:l~vUuUG'I::Jl1':invl'lllJ(J'Vlfii'11~1'l4u.G'I::m':in~B.:JAmlu€lUll'11'lm':inlvru~... "
1'i1u.vrU.:JU~::'lh::LiJufilnuBril.:Jtlfl~B.:Jl'nuvr"'flm':im::U1Uf11':i UG'I::,rUI'l€lU1~(JB1~(J;;BlJG'lf11':iiLf'I':il::'\.1.:J1U~::,bEJ1~~u~vrl':iel.:JAm

~ ""
~lUl':itlU~vrl':i.:J1UUa::U~vrl':il'1Ul~BEil.:JihJ':i::~'VlfimwuG'I::t1':i::~'Vlfi~~~U~l':i ufl'Vlfwenmul'1l'1a Ua::~L~Cl1;;B.:J~.:Jf'l1':iiil'111lJ~f'l11lJ

.,. 'I 'U 'U

LsUlli!lu,rul'ltlu nseinurrrs lUm':i1Ll'1':il::'\.1.:J1Um':itilvr~~;ilUvrU~ U~::t1':i::Li1Ul'll.:J1UBril.:Jtlfl~tl.:J
"m. l11<Uilfl1':iilnilU':ilJ

h<Ol UU1RI'I1um':iiLl'1':il::'\.1.:J1UB.:Jf'itl':i::nBuvTI.mufmiLf'I':il::'\.1.:JTU

hI!! Lf'I~t)~i1t)m::U1Ufll':iU~::f11':i'l.h:mm':iiLf'I':il::vr1t11mUfll':iiLf'I':il::~.:JTU

I!!.m vr"'mnW,l i5f11':i L~tlU1'!lm':itilvru~;ilU vrU.:J hct vr"'nm':i uG'I::vr"'mnw,lm'StI':i::LiJUf11.:J1U

h~ m::U1'Uf11':iua::,rul'ltlu1um':itl':i::Li1Ul'll.:J1U

QI. flWalJtm~L<Ulwnl';iilnilU':ilJ ~U~vrl':ivru1EJ.:J1U'l1fl'VlfwEJlmUl'1f'1~'l1n~~m':i.:Jlu..t11t1~LfiE.l1sUm~lU'Vlfwenmul'1l'1~
'I v 'U 'I 'U 'I

r£. 1U L'lal ty~ct 1U~ ®D - ®6"l iJQU1WJ1!!~c:tQ na1 oce.oo - <OlD.OOU.

6>. 'VIanfl1';iu.a::L'VI~uft•
m':inli.,u~ L~U'Vll~l'111lJfll1Vf'lil 1UV1oaWU.~::m ':i~~vi1~u~n llJ fll1vrUl1 um 'SwUG'I::U~U~U'Vlel~l'll U.vrU.:JLuum':i ~~lUf'l11U

~el.:jm':iu~::~l'IvrlJ1EJ'tIB.:Jt).:JAnWtl1t)Uf111lJ~el.:Jm':iu.~::~l'IvrlJ1EJ'tIt).:JUf'I~lm1Utl.:JAm L~el1~Ul'1~lmlJB.:JL~Uf'l11lJL~U11'lfll1vr'l111U
'I "" 'I

Bl'SW vh1~ul'1mmiif'l11U~ULvlu':i::uum':iU~vrwvlfwenmuf1l'1a ~.:J~~vitlm':itilvrUI'ILthvrl.nEJU~::L~U'Vl1.:Jf'l11lJA'11vru11uBl'SW, , .

'tIB.:JI'lULB.:Jvh1~Lnl'lu':i.:J~.:Jh 1Um':iVi\PllUlI'lULB~1~iil'111lJ~ ~n~:: u.G'I::~U':i':itlU::L~B1~Lnl'll'111urilL~~1U.:J1UVl'SWut)n~lndv~L UU
" "

m':i~i1Lijum':i~tll'lf'laB.:jnUm':i'U~vrl':i'Vl-rwenmuf'lf'lm<a.:j':in ua::L~tlu1(J.:jn'ULnru,lf'lWmWm':i'U~vrl':i~l'Im':imf'lf~ vrU1~ ~: ms
l.l~L'l1uwrwCllmuf'l f'I~ ~.:j-dm':i,r1'lv11UeJUf'l11lJ~11vrUl1~€l1'SWUG'I::u~u~'U'Vl€ll'll'll ~vru~~ii m::U1Ufll':iUG'I::,rUI'l€l~~tln~ 'iJ~~::v111~, , "
mAm~1lJ1':iotilvru~L~U'Vll.:jf'l11lJfll1vrul1 Uvl~W tilvrU~ U.~Uf'l11lJfll1vr'l111UVl~'rl UG'I::U.eJU~'U'VlBl'Il'llLLvrU.:j1~ii f'l11U-tl~LvUUG'I::

L~BlJ~~nU':i::u'U'U~vrl':i'Vlfwenm'4f'1f'1G'1~.:j':i::'U'Ul~€lril~iitl':i::a'Vlfimw

m. i1<Uilfl1'!iilnilU':ilJ

1!!.<Olf'l11U~L~E.I1nUfll';i1;;Lf1~v~ii'iJfll';iU~vrl':iU~::fl1';iVi\PllUl'Vlfw(J1m'Uf'lf'I~" ,
I!!.I!! Uu1~1'11Um';i11~UeJU'VlI'IU'VlUfh~~l'1uu~::m';iiLf'I':il::~;;€llJG'I~lUf11':i'U~vrl';inl~.:jf'lU

"
hm uU1~~lufll'!i~1'Iv11Ut:JUf'l11lJA'11vrUl1u€l1~w:m':i~~v11Job Family m';itilvrUI'I Career Path uesrm

ul1t11mum':i11.:jueJU'VlI'IU'Vlutil~~f'lU hct nTj~fltlnllii~I'Iv11 Job Family ua::m';itilvrUI'I Career Path

hct LLU1R~L~E.I1n'Um';i~1'Iv11U~U~'U'Vl'iJl'll'iluvrU~h~ m::U1um':i1um';i11.:ju~U~'U'Vltll'll'lluvrU.:j

hD ,rUI'lBuvr~nm';i11~U~U~'U'Vlt)l'Il'llUvrU.:J hili fll';i~ntlnllii,rI'lv11U~U~'U'Vl'iJl'Il'llUvrU.:J

- m. ~waullii~Lil-nJnl';i1Jrul\J'!i2J ~U~'II!TI'Vl1l1EJ.:jTu_,r0l'l1Ym1fl1'4ftBa..,rf)~~fl1i:nui11t1 ~Lfitl1-fuJ~i11U'Vl1'1'1f)1m'4f'1f'1~
aI I ~ 4.1 d

r£. 1U L1ftl W'Vl ct 1U'Vl ®ct - ®c9.':mflijlf'1:IJ I!!~~~ L1~1 oQi.OO - t9lD.oo U.

6>. 'VIanfl1'!iu.a::L'VI~Uft•
i:l~~(Jci'lRru1Ufll':iUltl.:jAm 1t1~l'111lJci'1L~~~'iJ~1~Ul ~.:jVl~'iJ(J1.Ul'ilLLvru~~u~vrl';i';i::~uvil~ '1 'l1u~~UI'i'!i::~Uvr1vr'l11

., 'U 'U 'U 'II

~lu~ult1 fll';i~\PlIU1Jl11::~Ul~tl.:jVl~(Jtl.:jAl'111lJ1~n~:: LLa::V1i'1Uf'I~~tln~tl.:jL~m~~lJ~~l.:J~lJ';i';itlU::(competencies) ~~tll'lf'laB.:j
" " "

LVllJ1::~unu(JhuvrU.nnJl~ L~tl~::~llJTItltlnu~Wufin~l~'lLthmn(Ju~::i~EJ'Vli'1t1't1tl~tJ.:jAml~BEil~iitl';i::a'VlfiJl1Wfll';i~fltlm:u

V!~mll'l';im';i~\PlIUlm1::~ulrilvrfu~u~vrl'~1~Vi\PllU1V1~n~1'l1LL'UUU':irulm';i~lnU'Vl'Ul'Vl~'U~Vll':ii1Btl1~W~~~1:Ul':itlL~EJU1ua::Ul1t1
" . '\I 'U 'U'" \I "

t1';i::(Jf)1'l1ii1i1eJa~~.:j1'l1:UVl~flCPA ( CONCEPT PROCESSAPPLICATION),
l!I. i1.uiln1'!iilnil\J'!ilJ

ht9l ~Uln'Um1~l'Im':im::U1um11utJ~f'im

I!!.m nmJ'Vlt1mTi:l11~U':i~~.:jLv1Ufll':iv11.:J1U.Unm~U.:jR'UUru'1fl
, 'U '\I 'II

1!!.c9.':L'Vlf'lUl'1m';i'tl~~-Utl-Ol'lu£i'.:Jtufll':i'U~V!l':i~lU

hI!! fll1,,11.:jl'111lJ(JeJlJf'U1U:iilU::~Ul..• "
hct m1~'iJ"1';iLvieJm';i'U~Vll';i.:jlUtlEil~iitl';i~a'Vlfimw'

1!l.b L'Vlf'lul'1m':iiLf'I':il~~i:lqJVllL~tlm':i~I'I~uh


